TÜV SÜD America Inc. 	Phone: (978) 573-2500
10 Centennial Drive	Fax:     (978) 977-0248
Peabody, MA 01960	E-mail: careers@tuvam.com
	www.TUVamerica.com


TÜV SÜD America Inc., a global leader in product safety and EMC testing, regulatory affairs and certification, has an immediate opening in Peabody, Massachusetts for a  
 
Call & Research Specialist/Telemarketing Sales

Description: 

We are looking for a motivated telesales specialist to sell TÜV SÜD America Management, Testing, Medical, Industry and Inspection Services to maximize cross-sell potential. S/he will be comfortable cold-calling organizations, pitching our products to the contact that has buying authority, closing deals, and driving 10 new contacts daily to www.TUVamerica.com site.

This role requires a proactive, motivated, organized, responsible candidate who is able to work well in a fast-paced, team-oriented, and entrepreneurial environment. 

The Call Specialist will combine excellent sales and communications skills as well as good relationship-building skills. It would be advantageous to have experience in telesales, with a track-record of hitting goals. 

The role will report to the Marketing Director and will be responsible for specific revenue targets and also for call follow up for Open Houses, Events, and post-webinar events.


Responsibilities include, but are not limited to: 

· Telephone & email outreach to potential customers with the goal of securing sales;
· Make a large number of outbound telephone calls each day (30); as well as follow-up calls to target prospects if necessary;
· Oversee key account customers in specified territory;
· Create promotional materials to distribute to the potential customers (work with Marketing Coordinator);
· Perform sector research – compile lists of target companies and groups for outreach efforts (Work with Marketing & Sales teams);
· Managing the supply and distribution of marketing collateral. Establish relationship with key internal contacts at all U.S. offices and ensure there is an adequate supply of marketing materials at each location;
· Support the national sales teams of each region with necessary marketing material;
· Support marketing & sales activities and projects as assigned for strategic market growth, cross-sell, and sales opportunities;
· Manage in-house database system producing marketing/sales reports and ensure new sales leads are properly recorded, distributed, and reported
· Other duties as necessary.



Requirements include, but are not limited to:
· Minimum 2 years of College experience in business, sales, marketing
· Must have an understanding of marketing terminology;
· Foreign language ability or cross-cultural experience a plus;
· Familiar with the following software products on a Windows-based platform: Word, Excel, Power Point, and Access. Experience with InDesign, Quark, Photoshop, and Illustrator is also a plus.
· Equipped with excellent sales, negotiation, and communications skills; Strong written and oral communication, particularly over the telephone;
· Self-motivated, results-orientated, and thorough;
· Experienced at building effective client relationships through positive communication, honesty, and trust;
· Not intimidated by technical interaction and must enjoy problem-solving without being afraid of technical solutions to ensure successful launch of products;
· Target-driven and proven self-starter with ability to deliver on targets without constant supervision;
· Good team player with ability to work in a fast-paced environment with a hands-on approach and demonstrated ability to multi-task and think creatively;
· Strong organizational and analytic skills, with ability to manage multiple priorities and tasks
· Flexible and open to change and new information; adapts behavior and work methods accordingly;
· Grasps the essence of new information; recognizes own strengths and weaknesses; pursues self-development; seeks feedback;
· Exhibits integrity though fair and ethical behavior toward others and a demonstrated sense of corporate responsibility and commitment;
· Treats colleagues and partners with respect: considers and responds appropriately to the needs, feelings, and capabilities of different people;
· Can be relied upon to ensure that projects within areas of specific responsibility are completed in an appropriate and timely manner, and acknowledges mistakes, learns from those events, and is able to move forward productively;
· Identifies and analyzes problems; distinguishes between relevant and irrelevant information;
· Ability to balance time to market with a solution and make the right trade-offs along the way;
· Good business judgment when making decisions, and always considers the relevance/impact of each decision on the business;
 
TÜV SÜD America offers a competitive compensation package that includes health insurance and participation in the company 401(k) retirement savings plan. 
 
Please send your resume and cover letter to:
Email: careers@tuvam.com or Fax: (978) 977 0248

All information will be treated with strict confidentiality.
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